Iliian MeponpHATHIT [0 yJIy4lleHHI0 Ka4ecTBa padoTsl yupeskIeHHs KYJIbTYpbl
MyHHIHNATBHOE yUpekieHre KyabTypsl «/IBopen KyabTypbl «OKTH0pB
I'opoackoii oxkpyr opoanscex

CRBA3M (BOMPOC-OTBET)
odumasbHOro caiTta
yupeKICHNHA C

Ne Haumenoeanue Ocnoeanue Cpox OmeemcmeeHHblil Pezynomam Iokazamenu,
n/n MeponpusmuA peanusanuu peatuzayuu Xapaxkmepuzyroujue
pe3yasmam
@bINONHEH UA
Meponpuamu
MeponpusTHs, HANPABJICHHbIE HA OTKPBHITOCTH U I0CTYIHOCTH HH(opManun 00 yupekaeHau
1L PasmelieHne Ha caiite YcoBepIIEHCTBOBAHKE Crienanuct 1o Y noBlieTBOpeHUE H PocT konuuectBa
YUPEKACHHUs CBEACHHH O peEKIIaMHO Exenenenbho CBA3SIM C IPOrHO3MPOBAHUC notpeduTenei
NpeAOCTARIAEMBIX JesTelbHOCTH 001EeCTBEHHOCTHIO crpoca, YCIIYT, YBEJINYCHHE
YUPEHKACHHEM yCayrax MaKCHUMU3AIS JOXOJ0B OT
pUOBUTH peAOCTaBICHU ST
- - . YCJIYT HACEJICHUEO
2. Cucremarnyeckue YcoBeplLIEHCTBOBaHKE | 2 pasa B HCICIIO CrenualucT 1o [ToBbiLIeHIE Poct konuuecTBa
nyoaMKauu HHQGOpManum o pEKJIAMHO CBA3AM C KadecTBa notpeburesnei
padote yupexaenus B CMU JIeATEILHOCTH 00IIIECTBEHHOCTRIO, o0cITy KUBAHNA YCIIyT, YBEJIUUYCHUE
OpraHu3aTopsbl HaCEJICHU, JIOX0/10B OT
MEPOITPUATHIA, YIIOBJIETBOPEHHUE 1 [pe1OCTaBJICHU A
PYKOBOJIUTENHN NpOrHO3upoBaHue YCIYT HACEJICHHUTO
KOJUTCKTHBOB crpoca, pasBuTHE
CHEKTpa IIATHBIX
_ == yemyr
3 Opranuzanus BO3SMOKHOCTH | Y COBEPUIEHCTBOBAHHE [OCTOSTHHO Crenuanuct 1o Y noBJjieTBOPEHUE 1 PocT konuuecrBa
nosyuenus nadopmanuu o peKJIaMHOM CBSI35IM C MPOrHO3UPOBAHUE norpeduTenen
JIeSITEIILHOCTH YUPerKIeHUs] JIeATeIbHOCTH 00IIECTBEHHOCTRIO cripoca, yCIIyT, YBEJIHYCHUE
qepes pas/ielibl 00paTHoOMN MakKcuMi3anus JI0X0/10B OT
HpUOLLIH 1pe/loCcTaB/IeH s

YCIYT HACEIICHUEO

BO3MOKHOCTBHO OCTABIIATH



KOMMEHTapuu

mectornooxkenns K

l

JEATCIIBHOCTH

YIIOBJIETBOPEHHE H
MPOTHO3ZUPOBAHUE
cnpoca, pa3BUTHE
CIIEKTpa MIaTHBIX

yCayT

PaspaboTka M U3TOTOBJEHHE | YCOBEpIICHCTBOBaHNME | 3 KBapTal 2018 3amecTUTEIIb [loBpnuenue Poct konuyecTsa
uH(GOPMALIMOHHOTO CTEHJIA O pexIaMHOM roaa IUpEKTOopa 1o KavyecTsa notpeduTesen
paboTe TBOPUYECKHX eI TeJIbHOCTH 001IMM BOMpoOcam 00CITyKIUBAHUS YCIIyT, YBEIMUCHNE
konnexkTuBoB MYK «JIK HaceJIeHus, JIOXOJIOB OT
«OKTA6pBY» JUIa ynoOcTBa yJIOBIETBOPEHHE U npeoCTaBICHNUA
noJiydeHus HHGoOpMaIuu MPOrHO3UPOBAHME | YCIIYT HACEICHHIO
MOCETUTENSAMHU crpoca, pasBuTHe
CIIeKTpa NaaTHbIX
yeayr
CucTeMaTHIeCKOe YcoBepineHCTBOBAHHE [TocTOsIHHO XyI0KeCTBCHHBIH [loBpiieHne Poct xonuyecrsa
oOHOBJICHNE peKIIaMHOI PYKOBOAMTEIb. KavyecTBa norpeburTenen
nH(OPMAIIMOHHOIO CTCH/IA NESITEIbHOCTH PYKOBOAUTEIH 00cyKUBaHUS yCIyT, yBEJIMUeHHe
MVYK «JIK «Ok1s106pb» U KOJIJICKTUBOB HaceleHus, JOXO0B OT
CTEH/IOB, OTPaKAIOUIMX yIOBJIETBOPEHNE U [pe/IoCTaB/ICHU 51
paboTy KiyOHBIX MpOTHO3UPOBAHNE YCIYT HaCeJICHUIO
(hopMHPOBAHUIA cripoca, pasBuTHE
CIIEKTPa TUIATHBIX
yCIIyT
OGecrieyenne JOCTYIHOCTH | Y COBEPILICHCTBOBAHUE [To mepe 3aMecTUTENb [ToBbilLEHNE Poct Konu4yecTBa
undopmannu o padore JIK peKIIaMHOMH 11e00X0/IMMOCTH JUpPEeKTOpa 110 KadecTBa noTpeduTeNen
«OKTAOPL» JUIA KUTENel NEesITeNbHOCTH TeaTpalibHO- o0cItyKuBaHWs YCIIyT, yBEIUUeHHE
paitoHOB, OTJAANCHHBIX OT KOHIEPTHOM HacelleHus, J0X0J10B OT

pe/IOCTABJICHUSI
YNy HAcEeJICHUEO

Opranusauus KoMPOPTHBIX YCI0BHIT ¥ 10CTYTHOCTL 0Ty I¢HU# yCAYT,

310pPOBbi

B TOM 4YHCJ/I€ JJIf JI0/A¢H ¢ orpannvYeHHbIMH BO3IMOKHOCTHAMH

Opraunzauus B Qoiie 1

Taxka i B X0JIJIe Malloro 3ajia

TONOJMHHUTEBHBIX

VY copepiieHCTBOBAHNE
KOM(OPTHBIX YCIOBHI

1 JIOCTYIIHOCTH

MNOCTOAHHO

HavanbHHUK
X0341CTBEHHOIA
CITy>KObI

Opranusaius
paboThbl MO
obeciieueHuo

ITosioxKUTEIIBHBIE

OT3bIBEI CO CTOPOHBI

HaceJlcHHA




MMocag0oYHBIX MECT OT/IbIXa

MONYYSHUSs YCIYT

KOM(OPTHOIO U

JUIA AeTell 1 B3pOCiIbIX 3CTETHYHOTO
MPOCTPaHCTBA B
TOMELIEHNs
YUPEKJICHUS
OOecrieueHne JOCTYMHOCTH | Y COBEPIICHCTBOBAHNE Opranusanus [TonoxurenbHbIC
MOCEIeHUs YUpexKaeHus Juisi | KOMPOPTHBIX yCIOBHI padoThl 10 OT3BIBBI CO CTOPOHBI
JIMIL C OTPAHUYEHHBIMH 1 JOCTYIHOCTH obecnevyeHuIo HacelneHust,
BO3MOXKHOCTSIMU 3/I0POBBS: MOJyYEHUs YCIyT HezonacHoro ICTETUYECKH
- OpraHu3alys MOMOIIHU s ITo mepe AJIMUHUCTpPALNS KOM(OPTHOTO 1 opopmIieHHOE
OecnpensTCTBEHHOI 0 HeoOX0MMOCTH JK HCTETUYECKOI'O 6ezonacHoe
MOCELICHUS MEPONPUSTUH B [IPOCTpaNCTBA B NPOCTPAHCTBO Ha
TeaTpaJbHO-KOHIEPTHOM, NOMELIEHUAX MpUJIeraroLei
MaJloM 3aiax; yupexienis 1 Ha TEPPUTOPHH 1
- CUCTEMATHYECKOE ITo mepe npuieraouiei BHYTPH
obecriedueHye KOHTPOJIA U peobxoaumoctu | [ naBHBIA HHIKEHEP TeppPUTOPHIL. YUPEKIACHUSA.
peMOHTa maHjayca JlocTymHOCTD
*1lpu Hanuunuu 1OCELILEHH
(unancuposanus YUPEKIACHUS 15
JIAL C

OrpaHUYCHHBIMH
BO3MOJKHOCTSIMHA
310POBbSI.

IlpuobpeTenne TeXHHIECKHX
CPeJICTB, MY3bIKaJIbHBIX
UHCTPYMEHTOB, 3BYKOBOH,
CBETOBOII anmapaTypbl Ui
JIONOJIHUTEBHOTO
o0opy10BaHKsl 3aJ10B U
ayJ M TOPUil JId 3aHATUH
*pu Hamnyun
(rHaHCUPOBAHKA

[TpuHsiTHE MED 110
OCHalleHu0 padbouero
1poiiecca
He0oOX0/IMMbIM
COBPEMEHHBIM
0bopyaoBaHHEM

CorracHo mjiany
3aKYIOK

Jupextop 1K

[Topbruenue
KayecTBa
0b6cITyKBaHUs
HACEJICHUS.

[TonoxurenbHbIE

OT3BLIBBI CO CTOPOHBI

HaceJieHus, poCT
KONMUeCTBa

notTpeduTene
yCIyT.

Iloka3aTean, XapaKkTepH3yionHe KyJIbTypy o0cayKuBaHus 0 KBATHPHKAIMIO NEPCOHAIA yupPeRACHIH




kBanudukanum u

MCPEHOJITOTOBKH KaJIpOB

ﬂpOFHO?HpOBaHHC

10. [IpoBejeHue ¢ [loBbIIICHWE YPOBHS ITpu npueme Ha HHucniekTop 110 [ToBbilieEHE f]OJ’lO}KIdTeHbeIC—‘
COTPY/IHHKAMH NHCTPYKTaXa KYJILTYPHI paborty, 2 pa3a B Kajpam, ypOBHSI KYJILTYPbl | OT3bIBbI CO CTOPOHBI
10 ATUKETY, IPpaBUiiaM 00cyKUBaHUS B roj1 Ha 3aMECTUTENb obCTyKMBaHus B HaceleHHs, pOoCT
nosesieHusi Ha pabote, YUPEXKJICHUN. cobpanuax IUpeKTopa no YUPEHKACHUH. KOJINYeCTBA
100poXKenaTelibHOCTH 1 KOILUIEKTHBA o0mmum Bonpocam [loBpinienne norpeburesien
BEKJIMBOCTHU K ITOCETUTEISAM KauecTsa yCIyT, yBeNH4YEeHUE
yUpEKACHUS 00CIIyKUBaHUSA JIOXO/I0B OT
HaceJaeHus. MPeIOCTaBICHUSI
yCIyr HaceIeHHIO.
11 PerynspHblii MOHUTOPUHT lloBpnuenue ypoBHs Crenuanuct 1mo [ToBbilienue ITonoxurensHbIE
YIOBJIETBOPEHHOCTH KauecTBa ITocTositHHO CBA3SIM C KayecTsa OT3BIBbI CO CTOPOHBI
Ka4yeCcTBOM MPeAOCTaBISAEMbIX 00111eCTBEHHOCTBIO o0cyKuBaH s HaceJIeHns, pocT
[IPEJIOCTABIIACMBIX YCIVT, yenyr Hace/eHNs, KOJIMueCTBa
HAJIMUME CHCTEMBI 0OpaTHOM y/IOBJIETBOPEHHE U noTpeduTeIe
CBA3U (KHUTA OT3BIBOB U NPOrHO3MPOBAHUE | YCIIYT, YBEJIMYCHUE
npeJUIoKeHn, cripoca, pasBuTHe JIOXOJI0B OT
aHKETHPOBAaHHE) CIEeKTpa MIATHBIX ‘ MpeocTaBIIeHU s
- : _ _ YCIIYT. | YCJIyT HaceJIeHUIO.
12. Bueapenne HOBBIX (opM [MoBbienne ypoBHs | ExekpapranbHblii | Xy/I0KECTBCHIIbIH [ToBbIleHuE | TTonoXuTENBHBIC
paboThI, HeIONyIIEHHE KauecTBa MOHUTOPUHT PYKOBOJIMTEND, KayecTBa OT3BIBBI CO CTOPOHDI
COKpallleHns Yuciia [peI0CTaBIACMbIX PYKOBOIUTEIIH o0cyKUBaHuUs! HaceJIeHUA, poCT
YUACTHUKOB TBOPYECKHX yciyr TBOPUYECKUX Hace/cHusl, KO/IMueCTBa
KOJIJICKTUROB, YBe/IMYeHne KOJUIEKTHBOB y/IOBJIETBOPEHHUE U noTpeduTese
KOJIUYECTBA TBOPYECKUX IPOrHOBHPOBAHME | YCIYT, YBEITNHCHUC
KOJIJIEKTUBOB cripoca, pazBuTHe JIOXOJI0B OT
CHEKTpa MIaTHBIX MPEIOCTABIICH U1
) YCIIYT. yCJIYT HAaCEJICHHEO.
13. VBenuuenue yucia [ToBbllIcHUE YPOBHS [TocTostHHO Jupexrop JIK [ToBbllIeHKUE [TonoxuTeNnbHbIC
BBICOKOKBAITM(UIIMPOBAHHBIX KBalIM(puKanmu KayecTsa OT3bIBbI CO CTOPOHBI
pabOTHUKOB, B TOM YHCJIC HA COTPYJAHHUKOB 06cyKUBaHUS HaceJeHHUsl, POCT
OCHOBE MOBBIIICHUS YUPEKACHUSA HaceneHus, KOUYeCcTBa
YIIOBJIETBOPEHHE U notpedurTenei

| YCIIYT, yBEJTMYCHHE




cnpoca, pa3zBUTHEC
CIIEKTpa IJIaTHbIX

YCIYT.

JAOXOJ0B OT
1 peI0CTaBICHUSA
yCIIyT HaceneHmio,
MOJIOKATETBHbIC
pe3yibTaThl
y4acTus
KOJLIEKTUBOB 1
PYKOBOAHUTEIIECH B
TBOpUECKUX U
npodeccHoHanbHbIX
KOHKypcax.

Jlupekrop MYK «JlBopell KyJIbTypbl «OKTAOPBY

B.1.Mopo3oB
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